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The Mobility on Demand (MOD) Vision

The United States Department of Transportation (USDOT) uses the term Mobility 
on Demand (MOD) to represent its vision for future mobility. MOD envisions a safe, 
reliable and carefree mobility ecosystem that supports complete trips for all, both 

personalized mobility and goods delivery. 

USDOT achieves this vision by leveraging innovative technologies and facilitating 
public private partnerships to allow for a user-centric approach that improves 

mobility options for all travelers, and delivery of goods and services.
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Defining TSMO

“Integrated strategies to optimize the performance of 
existing infrastructure through the implementation of 

multimodal and intermodal, cross‐jurisdictional 
systems, services, and projects designed to preserve 
capacity and improve security, safety, and reliability

of the transportation system” 

Definition of Transportation Systems Management and 
Operations (TSMO) as stated in 2012 Moving Ahead 

Progress in the 21st Century (MAP-21) legislation
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User-Focused Mobility 
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Active Transportation and Demand Management
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Elaboration of  trip chain – tied to complete trip management
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Managing Demand Through the Trip-Chain

Key Takeaway: Active management occurs 
before, during, and at the end of the trip chain
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Approaches provide travelers with choices throughout the trip 
chain leading to network performance optimization and increased 

efficiency
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Key Takeaway: There are many links in a complete chain
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Trip chain to Complete Trip
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Dimensions of  User Focused Travel

▸ Defines complete trips that are user focused
▸ By creating a standards framework, not only are trip chain needs 

identified, but the technology components that enable standards 
to work together will be aligned with standards that are needed 
to address traveler’s needs.
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More than corridors…more than regions
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Many links, many providers, many jurisdictions, many operators
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User Journey Map – Example 1
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User Journey Map – Example 2
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Timeline Review
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Multimodal Management Processes
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Multimodal Management to Marketplace – Next Chapter
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Thank you
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